
  
Experian is a FTSE 100 company and a global leader providing information solutions in consulting, data analysis, credit 
scoring, related decision support software and various marketing solutions.  Employing over 15,000 people in 
approximately 40 countries, Experian’s vision is for its people, data and technology to become a necessary part of every 
major consumer economy around the world. 

           

 
Line of Business                         Experian Asia Pacific 
 
Department:                                Credit Services 
 
Position Title:                              Business Operations and Project Specialist 
 
Work Location:                            Sydney  
 
is building a Credit Services operation and we have a unique and exciting opportunity for a high potential and energetic self starter 

to be part of a FTSE 100 launch team. We are looking for a high performing Business Analyst or Project Manager to join the 
team at this exciting time. In this key strategic position you will act as the 2IC to the Head of Client and Consumer 
Operations. You will oversee all projects from within the Client and Consumer Operations function, and hold the 
relationships with the internal technical departments to ensure the function’s requirements are accurately interpreted and 
converted into system capabilities.  
 

Role responsibilities include: 
 

• Assisting in the design of the organisational blue print including SLAs, team structure, systems, technology 
and compliance requirements  

• Running the project office of the Client and Consumer Operations function 

• Designing and documenting process flows and maps  

• Holding relationships with our Technology and Compliance teams 

• Acting as the 2IC to the Head of Client and Consumer Operations 
 
 

In addition to being an energetic self starter the successful candidate will have: 
 

An enthusiasm for driving business results in an operational setting  
A history of innovation and developing new ways of working  
Project management experience including managing multiple projects simultaneously  
Demonstrate strong written and verbal communication skills 
Strong problem solving and analytical skills 
Exceptional prioritising and time management skills 
An ability to operate within an fluid operating environment 
Knowledge of credit industry would be an advantage but not a prerequisite  

 
 

We offer successful applicants an attractive remuneration package (including corporate benefits). Interested parties 
should send a full resume to careers@au.experian.com and quote the vacancy job title above. 

 All information provided by the applicant will be treated in strict confidence and used for recruitment purposes only.  

At Experian, we respect, value and welcome diversity in potential candidates and our people. We have a diverse workforce where talent thrives and 
where we continually seek to open up more career and development opportunities for all of our people. 


